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Parent/Carer Feedback — November 2025

42 parents/carers completed the survey (27% of families). The results are overwhelmingly
positive.

o 98% strongly agreed/agreed that their child is happy at Harrington Hill.

o  98% strongly agreed/agreed that their child feels safe at school.

o 98% strongly agreed/agreed that staff listen to their child and treat them with
respect.

o  98% strongly agreed/agreed that the school promotes respect and kindness
among pupils.

o 93% strongly agreed/agreed that since the school grew in September, the staff
have helped new pupils and families settle in well.

o 93% strongly agreed/agreed/NA that the school provides appropriate support for
pupils with SEND

o  93% strongly agreed/agreed that when concerns are raised, the school deals
with them promptly and effectively.

o 98% strongly agreed/agreed that they feel well informed by the school about
what their child is learning throughout the year.

Some comments received:

"My son is really happy to go to school and as parents make my day easy, | don't have
to be worried about him while | am working, | know he is in a good place and in safe
hands.”

“Very happy with the progress my son is making. Would be great if there was more input
with extra curricular music activities such as instrumental tutors from Hackney Music
Service.”

“I am very pleased with the school in every way. They have been so helpful to me and
my family and | appreciate this very much. Thank you with all my heart for supporting us
through this very hard time, and you are more than a school, so kind, thoughtful and
caring. We love you and thank you so much for being there for us for the past five
years.”

“Thank you for your support and hard work in helping my child to achieve his potential.”

“At lunch time some children would like to enjoy different types of activities (football for
example).”

“I'love all the staff and they help with any issues.”

“We are all happy with the school and wish everything continues perfectly.”

Thank you to everyone who completed the survey. Such positive feedback is very
encouraging for all of the staff. The views of parents and carers matter to us and we will
continue to take on board any suggestions for ways in which we can continue to
improve.
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